


@O Troubleshooting and Issue Resolution
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Tools and Technologies
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For tracking the performance and status of
devices and systems.

... Network Monitoring
Software

Incident Management
Systems

Security Information
and Event Managemen

Communication
Tools
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Team structure
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.. Technicians/Engineers

Team Lead/Manager
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Security Analysts .%A;D
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Support Staff

They perform the day-to-day monitoring,
troubleshooting, and maintenance tasks.

Oversees NOC operations, escalates issues,
and ensures SLAs (Service Level
Agreements) are met.
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Importance of

KNOC

b .,e ” “ By detecting and resolving issues quickly, NOCs help
| Minimizes Downtime minimize network downtime, which is critical for businesses
H | relying on constant connectivity.

Continuous monitoring helps maintain optim
Improves Performance performance, reducing bottlenecks or slowdc

Security monitoring can identify eutra

early, preventing costly
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Kastel Network Operations Center is a team
that monitors and manages the company's

hetwork 24/7.




